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Insurance Premium Components
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Operating Expenses
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Premium Structure (Example)
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Loss Cost / Burning Cost / Pure Premium
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Loss Cost / Burning Cost / Pure Premium
]

ilsznnsa Frurunsusssi araulhuunaunu Loss Cost

SEILA 1,500 15,000,000 10,000
sailaawn 2,500 20,000,000 8,000
206 800 10,000,000 12,500
5A1I55YA 500 10,000,000 20,000

Example




Policy Premium (Example)

Loss Cost sainy l— 10,000

Aarauliiy AU KU a1 lafae

(10,000 / 62%) (10,000 / 62%) (10,000 / 62%)
10[ 000 X 18% X 15% X 5%




Large Loss Deviation

Frurunsusssd eawluunanni

Toyota D
Mazda 2,000 25,000,000 12,500
Honda 3,200 40,000,000 12,500
Isuzu 3,000 30,000,000 10,000
Missan 1,800 40,000,000 zz,zzz{)
Ford 1,400 18,000,000 12,857
Chevrolet 1,200 14,000,000 11,667
Hyundai SO0 6,000,000 12,000
Benz 900 14,000,000 15,556
BMW 1,200 18,000,000 15,000
Volvo J00 11,000,000 15,714




Large Loss Deviation

F1uUU atauliy
ASUES5L VALWU Large Loss
Toyota 3,500 60,000,000 17,142 15,000,000 45,000,000 12,857
Mazda 2,000 25,000,000 12,500 25,000,000 12,500
Honda 3,200 40,000,000 12,500 40,000,000 12,500
Isuzu 3,000 30,000,000 10,000 30,000,000 10,000
Nissan 1,300 40,000,000 22,222 20,000,000 20,000,000 11,111
Ford 1,400 18,000,000 12,857 18,000,000 12,857
Chevrolet 1,200 14,000,000 11,667 14,000,000 11,667
Hyundai 00 6,000,000 12,000 6,000,000 12,000
Benz 200 14,000,000 15,556 14,000,000 15,556
BMW 1,200 18,000,000 15,000 18,000,000 15,000
Volvo 700 11,000,000 15,714 11,000,000 15,714

Net Loss / 3nuunsusssy




Large Loss Deviation

F1uu : aauliy . o Add Large Loss | Ajusted Loss New Adjusted
ASUDSSY naLnY Loss Cost
Toyota 3,500 60,000,000 15,000,000 45,000,000 6,314,433 51,314,433 14,661
Mazda 2,000 25,000,000 25,000,000 3,608,247 28,608,247 14,304
Honda 3,200 40,000,000 40,000,000 5,773,196 45,773,196 14,304
Isuzu 3,000 30,000,000 30,000,000 5,412,371 35,412,371 11,804
Nissan 1,300 40,000,000 20,000,000 20,000,000 3,247,423 23,247,423 12,915
Ford 1,400 18,000,000 18,000,000 2,525,773 20,525,773 14,661
Chevrolet 1,200 14,000,000 14,000,000 2,164,948 16,164,948 13,471
Hyundai 500 6,000,000 6,000,000 902,062 6,902,062 13,804
Benz 900 14,000,000 14,000,000 1,623,711 15,623,711 17,360
BMW 1,200 18,000,000 18,000,000 2,164,948 20,164,948 16,804
Volvo 700 11,000,000 11,000,000 1,262,887 12,262,887 17,518

1

Large Loss * (3Muiunsusssy / 31uunsusssiienun)




Pure Own Damage Loss Cost
A
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Pure Own Damage Loss Cost

"Z‘;?_:u, Ajusted Loss PA/ME/BB
Toyota 3,500 51,314,433 35,814,433 5,000,000 8,000,000 2,000,000 500,000
Mazda 2,000 28,608,247 22,508,247 4,300,000 1,500,000 300,000
Honda 3,200 45,773,196 33,973,196 2,000,000 7,000,000 2,000,000 800,000
Isuzu 3,000 35,412,371 26,712,371 6,500,000 2,000,000 200,000
Nissan 1,800 23,247,423 18,547,423 3,500,000 1,000,000 200,000
Ford 1,400 20,525,773 13,225,773 3,000,000 3,000,000 1,000,000 300,000
Chevrolet 1,200 16,164,948 12,264,948 3,000,000 800,000 100,000
Hyundai 500 6,902,062 1,802,062 1,000,000 1,000,000 3,000,000 100,000
Benz 900 15,623,711 11,023,711 2,000,000 2,000,000 500,000 100,000
BMW 1,200 20,164,948 15,964,948 3,000,000 1,000,000 200,000
Volvo 12,262,887 8,662,887 2,000,000 100,000




Pure Own Damage Loss Cost

qIUIU : Adjusted
ASUESSW Ajusted Loss Other Losses ENIEGSS SOt
Toyota 3,500 51,314,433 35,814,433 13,621,134 14,124
Mazda 2,000 28,008,247 22,508,247 7,783,505 15,146
Honda 3,200 45,773,196 33,973,196 12,453,608 14,508
Isuzu 3,000 35,412,371 26,712,371 11,675,258 12,706
Nissan 1,800 23,247,423 18,547,423 7,005,155 14,196
Ford 1,400 20,525,773 13,225,773 5,448,454 13,339
Chevrolet 1,200 16,164,948 12,264,948 4,670,103 14,113
Hyundai LS00 6,902,062 1,802,062 1,945,870 7,496
Benz 900 15,623,711 11,023,711 3,502,577 16,140
BMW 1,200 20,164,948 15,964,948 4,670,103 17,196
Volvo 700 12,262,887 8,002,887 2,724,227 16,267




Loss Development Factor




Loss Development Factor
A

_Sample _
3 Months 1.2000
6 Months 1.1500
9 Months 1.1000
12 Months 1.0500
15 Months 1.0400
18 Months 1.0200
21 Months 1.0100
24 Months 1.0000




Claim Frequency
|
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Claim Frequency (Example)

Claim
Frequency

ANUIULAAN

ANUIUNIUDSIIN

ilsztanan FIIUNSUES5H FIIULAAL Claim Frequency
SALAY 1,500 1,300 87%
sailaawn 2,500 1,600 64%
SOE 800 650 81%
SAU55VA 500 200 40%
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Thailand Tariff
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FARRREN 420
AN 520 540
FOANTENULIUG 610 620 630
sauind 730
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FOAULNAY 803
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Thailand Tariff

Rating Factors
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Vehicle Factors

Coverage Factors
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Thailand Tariff
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Thailand Tariff

Uszian SRS
56

FaLNY 110 /120 /7600 12,000 3,000 5,000 2,200 3,000
salaa®s  210/220/230 12,000 16,000 6,000 9,000 3,000 6,000
FOUITINA 320/340 13,000 17,000 6,000 9,000 3,500 6,500
eARRGEN 420 23,000 31,000 14,000 21,000 10,000 17,500

AN 520/540 13,000 18,000 7,000 10,000 4,000 7,000




Thailand Tariff
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Thailand Tariff
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Thailand Tariff

Vehicle Factors
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Thailand Tariff

Vehicle Factors
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Thailand Tariff

Coverage ANSUNALALKSaLdadIauav
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Thailand Tariff
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Thailand Tariff

duan / druiin
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Thailand Tariff

ANUANATAY
uatIu/1dadio

sail 2014 1,000,000 un aaau
10,000,000 un sansv

i3aveiue 1,800 nsntFuyananiauan

2,000,000 U1 siansy
nuiszAusna 500,000 un

seysidiud a1g 40 1l uay 251l

SuAdn
PA 200,000 un 146 niiv

ME 200,000 u1v 1+6 iy
BB 300,000 un

gruannay 10%
druanissiaa 30%



Thailand Tariff
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Thailand Tariff
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Thailand Tariff

4,075

23,952 * 10%

(23,952-2,395) * 30%
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Segmentation (Example)
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Segmentation (Example)
|

Loss Cost = 10,000 un

AU K2 &l

Loss Cost = 11,000 un Loss Cost = 9,000 uan




Segmentation (Example)
|
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Loss Cost
s1a e
Loss Ratio

9,000

68%

56%

33% 33%

AUIKUN LAY
a1 lafael

A'ls / ananu

(1%) 119%




Segmentation (Example)
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Segmentation (Example)
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anAN 7,500 7,500
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Segmentation
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Segmentation

PRODUCTS INFORMATION LOG IN B O\

Access Your Policy

Auto

More than just car insurance

Iwant | Auto l+| insurance,
Express Services
My ZIP code is Q
Make a payment
Get D Carg
Add a vehicle
GET A QUOTE
Go P, f
Continue your saved quole Claims Center

Beport an incident
View a claim

Get roadside help
Report glass damage

Eind an agent near you

You know you could save 15% or more on car insurance. ..




Segmentation

Customer Information

We need to ask you for some personal information to provide you with an accurate quote. This
information is kept private and secure, and will not be sold.

First name Micholas

Last name Seed

Address 1223 Apt
ZIP Code 10001

City, State NEW YORK, NY

Date of birth Bi29 |loa ||1971

Select "Yes' if ANY of the following apply to you:

» | need to insure more than one driver
*» | need to insure more than one vehicle
> | am married

 Yes * No




Segmentation

s

Make £ Honda =

Model CR-V [~]
Is this vehicle owned, 5 3 |E|
financed or leased? wne

Primary use of c o - —
vehicle ommute (to wark or school) [ =]
Days driven to work

¥ : E|
and/or school

Miles driven to work
and/or school (one 2
way)

Estimated Annual

Mileage 3,001 - 5,000 El

We have estimated your annual mileage based on your responses. You may change the selection if
wour specific mileage differs from this calculation.



Segmentation
|

Nicholas Seed

Marital status Married (=]

Gender = Male ” Female
Social Security number ﬂ ans - ss - 1111 )

Do you currently have
ye Y Yes (=]

auto insurance?

Select Wes if you are an insured driver on your own policy or someone else's policy (such as a family member's or a

company's policy).

How old were you when
you got your driver's

. 10
license 7
(in the US or Canada)
Full-time student * Mo ™ Yes
Highest education level
. Masters (=]

completed

Type of Employment ) A state govemment (=]



Segmentation

Pﬁ”gﬂ[fj'/yi : Insurance Claims About

Car Insurance Quotes
You could save nearly $600 on auto insurance®

Zip Code Auto v

Save 5% or more on car insurance—just add property”

+ Home + Renters + Condo

Get a Quote

Retrieve a quote > Find an agent >

AUTO INSURANCE WHY PROGRESSIVE HOW TO SAVE COVERAGES




Segmentation

VEHICLES DRIVERS FINAL DETAILS

Let's talk about you!

Ensure name matches the name on vehicle registration.
2 Nicholas MI Seed
4 nicholasseed@gmail.com Apt./Unit #

Mew York , NY 10001

(] P.0. Box/Military Address

Date of Birth 09 |/ 12 |/ 1965

Information Disclosure: To offer you an accurate quote, we will use information froem you and other sources, such as your driving, claims and credit histories.
Please review our Privacy Policy and information about our use of consumer reports. Auto insurance prices and products are different when purchased directly
from Progressive or through agents/brokers.

Please answer our questions accurately, as accidents and viclations discovered only by ordering consumer reports cause rates to be higher than if disclosed by

you,

Okay, start my quote.




Segmentation
|

Tell us about your vehicle...

Add Vehicle By (@) vear, Make, Model () VIN

Year 2012 I
Make BMW I

Maodel 750 Hybrid H

b

Primary Use Personal (to/from work, school, errands) H
Primary ZIP Location 10001
Own or lease? [ Own and make payments H

Type of Security/Alarm | Alarm/VIN Etching/Recovery Devic H

Save & Continue




Segmentation
|

A few more questions about Nicholas:

Gender \!:] Male kj} Female

Martal Status Separated

Highest Level of

Education . College degree
Employment Status Employed
Occupation

View Entire List nt Executive

Social Security Number

{Recommende=d for most _‘i - - @w

accurate quob=) e
Residency

Primary Residence [ Own house H
Moved in the last 2 . =

mionths? \—;I ves k.) Ho




Segmentation
|

Driving History

Ll.5. License Status [ Valid n

Years Licensed
[U.5., Canede or U5 3 years or more

Tesrritories)

Accidents, Violations, and Claims

As a driver, have you had any (regardless of fault):

Accidents, claims, or other damages you had i -
to a vehicle (since May 2011): "y Yes \.!) Mo
L

=.g.: hitling a car/object/property/animal, car hils you, -

wemalfver, vandalsm, thef, bl

Tickets or Violations (since May 2013): Z:_:- Yes (@) Mo

How many times, (since May 2011), have you
or anyone else been imjured while niding in
wvour car {even if someone else was driving)?

Save & Continue




Segmentation

Single Rate

21 360,000 — 700,000

31 320,000 — 630,000

41l 280,000 — 560,000

Isuzu 51 250,000 - 500,000
Mitsubishi 61l 220,000 — 450,000 15,000-

Mazda 71l 190,000 — 400,000

81l 170,000 — 360,000

91l 150,000 — 320,000

10 1 130,000 — 280,000




Segmentation

Accuracy vs Convenience

Segment-

ation

Accuracy

Convenience
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Workshop #1
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Tiar1urandaiszAaunasaaueav

Taddususivanluisvizau
HeIANAAZITN15 1S UINILNY
T usgsanviae

Volvo S80 1l 2011
i3aveiue 2,300 dd
s1a16a1a 1,200,000 uan

szupdud 2 au

- 1Ain 12 d.a. 2509
I - 1AR 23 N.A. 2525

wNvindscAvat AuusEN
wa? 1 Au auilitludun 2

fruu s duanilssiGé
30% azlsiidna

ANUANATAY

uatiuyananiIguan 2 A uuIv
sanu uar 10 S U nansv
nintuyananiauan 5 au
1IN faA3v -
aiiditia 200,000 un aanilv
(AuAsav 5 Ny suAULU)
A19nEWENLNa 100,000 unn
nanidy (AuAsay 5 1l 574
AU2U) :

UszAudrn2iua 300,000 un



Workshop #2
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huune @ s39Aa s Tiusdngesa

a1 ulfiade

wuvilu 8 viy Market Share
frnuasialalszdudn
1

o 1 A ) 4
UAIIQ LU LA EIR 1 10% 0%

: . - 2 9% 9%
Aa1uavivI2aun 10% 4 204, 294,
6 5% 5%

2 1 7 3% 3%

I 8 2% 2%
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